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Disclaimer OPEN TEXT

Certain statements in this presentation constitute forward-looking statements or forward-looking
information within the meaning of applicable securities laws (“forward-looking statements”). Such
forward-looking statements involve known and unknown risks, uncertainties and other factors that
may cause the actual results, performance or achievements of Open Text, or developments in
Open Text’s business or in its industry, to differ materially from the anticipated results,
performance, achievements or developments expressed or implied by such forward-looking
statements. The historical increases in the Company's revenues and earnings do not assure the
revenues and earnings will not decrease in the future. Forward-looking statements include all
disclosure regarding possible events, conditions or results of operations that is based on
assumptions about future economic conditions and courses of action. Forward-looking
statements may also include any statement relating to future events, conditions or circumstances.
Open Text cautions you not to place undue reliance upon any such forward-looking statements,
which speak only as of the date they are made. Forward-looking statements relate to, among
other things, changes in the ECM market; the market focus of Open Text, Open Text's revenue
mix and margin targets; Open Text’'s operations priorities; and Open Text’s strategy for its
products and solutions. The risks and uncertainties that may affect forward-looking statements
Include, among others, the completion and integration of acquisitions, the possibility of technical,
logistical or planning issues in connection with deployments, the continuous commitment of Open
Text's customers, demand for Open Text 's products and other risks detailed from time to time in
Open Text's filings with the Securities and Exchange Commission and Canadian provincial
securities regulators, including Open Text's Annual Report on Form 10-K for the year ended June
30, 2010. Forward-looking statements are based on management’s current plans, estimates,
projections, beliefs and opinions, and the Company does not undertake any obligation to update
forward-looking statements should assumptions related to these plans, estimates, projections,
beliefs and opinions change.
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Content Lifecycle Management for SharePoint OPEN TEXT

The Content Experts™

CLM Services for

Lifecycle

_ Content
eDiscovery security

Document

Archiving
management

Scanning Digital asset
management

Records Auditing
management
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Combine user benefits of SharePoint
with Open Text’s strengths in long term
management of content

Ensure lifecycle of all SharePoint
content including sites is managed in
accordance to corporate policy

Unlock the value of information from
other sources such as Exchange, ERP
data, file shares
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Case Management Framework for SharePoint OPEN TEXT

Facilitate deployment of SharePoint

Case Management . .. . :
with ECM policies and configuration

built in
e Manage site creation and life cycle of
e SharePoint sites within a single Ul

Build simple SharePoint solutions
through configuration and process
definition

Facilitate more complex SharePoint
solutions
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The Content Experts”

Case Management Applications in SharePoint OPEN TEXT
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Demonstration:

CLM Services for SharePoint,
‘ Case Management Framework for

SharePoint
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Legal Information Management

. Legal Information i

Advanced content management
tailored to support business processes
of Law Firms and Corporate Legal
departments

Provide users with complete view of
attorney work product in dynamic
matter or client centric view

Provide corporate compliance within
user environments the Legal industry
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Creating and Managing Matter Sites
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Preview: Matter Site
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Preview: Managing Records and Emails
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‘ Demonstration:
Suspense and Activity Tracking
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Strategic Partnerships provide customer benefits
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‘ SAP and SharePoint Demonstration
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bettertogethercentral.com

Better Together
Advanced ECM from the Content Experts
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Questions?
Thank you!
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