OpenText Named a Leader in ECM Content Platforms
July 25, 2019
Analyst Report Highlights Shift to Hybrid Cloud and the Strength of Extended ECM Across all Segments of Content Services for Foundational
Repository Services
WATERLOO, Ontario, July 25, 2019 /PRNewswire/ -- OpenText™ (NASDAQ: OTEX), (TSX: OTEX), a global leader in Enterprise Information
Management (EIM), today announced Forrester Research, Inc. has named OpenText a leader in The Forrester Wave™: ECM Content Platforms, Q3
2019, stating, "OpenText leads with solid content services -- accelerating its shift to cloud."

According to Forrester, "OpenText's Extended ECM represents its transition from an ECM suite provider to a content services platform designed for
cloud and hybrid deployments. Ongoing modernization – including investments in new user experiences and app development tools – reflects
[OpenText's] commitment to a broader enterprise information management strategy, with content being an essential ingredient."
Forrester notes, "Extended ECM is strong across all segments of content services for foundational repository services and collaborative and
transactional content services. Strengths include document and records management capabilities and integration with major enterprise apps like SAP
and Salesforce."
"Clients needing content services exposed through key business apps, but which also stand alone as a horizontal platform, should shortlist OpenText,"
the Forrester report says. "Regulated industries or public sector needing flexible cloud and/or hybrid deployment models should evaluate OpenText."
OpenText Content Services help organizations manage, secure and deliver content in context throughout the digital business. Recent announcements
– including partnerships with Google Cloud and SAP and product enhancements across the OpenText EIM portfolio – continue to reinforce OpenText
leadership.
"OpenText global leadership in Content Services is clear. We continue to innovate on our platform to bring new value to our customers," said Muhi
Majzoub, EVP of Engineering, OpenText. "We set the standard for ECM platforms and content-centric industry and line-of-business applications."
OpenText Content Services build on more than 25 years of trusted industry leadership to deliver information governance applications and services for
the world's largest and most complex companies.
OpenText Extended ECM offers capabilities to manage content from capture to sharing, collaboration and archiving. Integration with lead enterprise
applications such as SAP S/4HANA®, SAP®SuccessFactors®, Salesforce®, and Microsoft®Office 365® helps break down information silos across the
digital business.
Download the report

Download "The Forrester Wave™: ECM Content Platforms, Q3, 2019"online here.
About OpenText
OpenText, The Information Company™, enables organizations to gain insight through market leading information management solutions, on premises
or in the cloud. For more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit opentext.com.
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Certain statements in this press release may contain words considered forward-looking statements or information under applicable securities laws.
These statements are based on OpenText's current expectations, estimates, forecasts and projections about the operating environment, economies
and markets in which the company operates. These statements are subject to important assumptions, risks and uncertainties that are difficult to
predict, and the actual outcome may be materially different. OpenText's assumptions, although considered reasonable by the company at the date of
this press release, may prove to be inaccurate and consequently its actual results could differ materially from the expectations set out herein. For
additional information with respect to risks and other factors which could occur, see OpenText's Annual Report on Form 10-K, Quarterly Reports on
Form 10-Q and other securities filings with the SEC and other securities regulators. Unless otherwise required by applicable securities laws, OpenText
disclaims any intention or obligations to update or revise any forward-looking statements, whether as a result of new information, future events or
otherwise.
Copyright © 2019 Open Text. All rights reserved. OpenText is a trademark or registered trademark of Open Text. The list of trademarks is not
exhaustive of other trademarks. Registered trademarks, product names, company names, brands and service names mentioned herein are property
of Open Text or other respective owners.
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